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Taking a Glimpse at the Valuations of 2009
Chris Bentson, President of Bentson Clark & Copple, LLC

t the beginning of each year, we take a look back at several statistics from 
valuations that were completed throughout the previous year.  We have 
randomly selected twenty-five valuations from 2009 and will provide a 

review, offering a glimpse into the current orthodontic market as seen by Bentson 
Clark & Copple. The statistics will provide some measurement data that can be used to 
compare non-valued practices.  We will also review summary average data published 
over the last five years in the Bentson Clark reSource; this cumulative data totals one 
hundred twenty-five orthodontic valuations completed by Bentson Clark & Copple 
throughout the last five years.

 The 2009 data presents the rounded net collections, practice income, adjusted 
overhead rate, value before debt, value expressed as a percent of collections and 
number of locations for each respective practice shown. As always, we caution that 
solely looking at this high level data cannot provide an accurate value of a practice. 
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Let it Be: A Guide to Becoming Your Best Practice Ever 
LeeAnn Peniche, President of Peniche & Associates 

here’s the old saying, “Rules are made to be broken.”  While that can often 
make for a fun ride, there are simply some rules that were made to be followed.  
These rules offer guidance for life and work, and, while they can add fun to a 

daily routine, ultimately, they serve a far greater purpose:  Success.  

 After all, who doesn’t want to be successful? It’s the goal for which most 
of us work, strive and dream. We brainstorm ideas that will help us reach greater 
achievements, read self-help books that promise career benefits, and work longer hours 
in the hopes that it will pay off in the end. As a business owner who has put in years 
of hard work to establish myself and my company, I have learned a few key principles 
that I believe can help you and your practice grow, develop and achieve even greater 
success. 

T

Council on Orthodontic Practice
An Interview with Charles K. Wear, D.D.S., 

Chairman of the American Association of Orthodontists’ Council on Orthodontic Practice
he American Association of Orthodontists’ Council on Orthodontic Practice 
(COOP) provides a variety of services to orthodontists throughout their practice’s 
lifecycle. From residents to doctors reaching retirement, COOP offers services 

including programs and projects to guide and educate doctors. 

 Bentson Clark & Copple, LLC, has provided content for their resident 
education material, worked closely with the AAO’s Practice Opportunities/Alternatives 
Program, and participated in the COOP sponsored Practice Transition seminar held 
during the AAO’s Annual Session. We found that many orthodontists are not aware 
of the resources COOP offers and interviewed Charles K. Wear, D.D.S., Chairman of 
COOP, to explain the work of the committee and the benefits they provide to AAO 
members.  
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OrthoBanc's New Venture

 n late November 2009, OrthoBanc announced that it had acquired the assets of Acceptx Financial Solutions, Inc., which 
included the Zuelke Automated Credit Coach system (ZACC). In previous issues of Bentson Clark reSource we featured an 
article on credit management from OrthoBanc (Volume II, Issue IV) and an article about ZACC, a product from Paul Zuelke 

available from Acceptx (Volume IV, Issue II). At Bentson Clark & Copple, we have seen great benefits to orthodontic practices 
that utilize OrthoBanc and/or ZACC. Now that both systems are available from a single provider, we wanted to find out what this 
may entail for doctors who are interested in implementing either OrthoBanc or ZACC into their practices. We recently had the 
opportunity to speak with Bill Holt, President of OrthoBanc and Marla Merritt, Director of Sales and Marketing at OrthoBanc, 
to learn more about this transaction and the future of these practice profitability products. 
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An Interview with Bill Holt, President of OrthoBanc &

Marla Merritt, Director of Sales and Marketing at OrthoBanc

Book Review: Economic Optimism
Tom E. Cartee, Jr., Vice President of Sheets Smith Wealth Management

he stock market rebound of 2009 astounded most investors. After the Great Panic, which began with the collapse of 
Lehman Brothers in September of 2008 and ended with the suspension of mark-to-market accounting in March of 
2009, most people (including some otherwise reasonably intelligent market participants) simply could not shake off 

the extreme pessimism. Even with the stock market skyrocketing over the last nine months of 2009, optimists have been hard to 
find. When I saw that one of my favorite economists had written a book about the power of capitalism to overcome tough times, 
I knew that I had to read that book! It’s Not as Bad as You Think: Why Capitalism Trumps Fear and the Economy Will Thrive by 
Brian Wesbury is a well thought-out summary of the causes of the “Panic of 2008” and a much needed call for optimism.

 Wesbury shows how lax lending standards, easy monetary policy, and mark-to-market accounting combined to create 
one of the worst financial panics in American history. In the aftermath of the panic, a variety of opinions of our recent economic 
difficulties are being expounded. One of the most common explanations offered by the media is that the housing boom and bust 
was caused by greed. Over-investment in housing caused by easy money (very low borrowing costs) and government policies 
intended to boost homeownership caused this boom/bust. Wesbury debunks the most common myths about the factors that gave 
rise to the “Panic of 2008” and gives a spirited defense of capitalism.
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Tips for Better Search Engine Rankings
Ali Husayni, CEO and SEO Expert of Master Google

s your practice’s website bringing new patients into your office? If not, then it is probably not found on the top of the search 
engines for your specific keywords. Here are some tips to improve your website’s rankings on Google, Yahoo! and MSN. 
Some of these techniques can be implemented yourself, while others will require help from your Webmaster.

1. Identify Your Keywords. Knowing what keywords your patients are using to locate your practice online is extremely 
important. The best free tool to identify your most important keywords is the Google Keyword Selector Tool.

2. Header. Place your keywords within the header of your website (H1 tag).

3. Title Tag. Place your keywords within your website’s title tag.
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